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to be cautious

Can tech cure your team’s “data dread”?

You've just wrapped up a busy week and your For example, many platforms now let

team shares the latest report. It's packed with you build charts, graphs, and

numbers, spreadsheets, and charts. dashboards with just a few clicks,
making it easier to spot patterns and

But instead of feeling excited about what share findings with others.

the data could reveal, your heart sinks.
And because visuals are often easier to
understand than rows of figures, your

This is a growing challenge for businesses of ~People feel more confident presenting
all sizes. their ideas and making decisions.

Where do you even start? Scammers are posing as
jobseekers on LinkedIn to
target business owners

with dangerous malware.

New research shows that while companies What's more, the latest tools don't

are gathering more data than ever, most expect everyone to master complex

employees don't feel confident using it. formulas or wrestle with clunky that seem safe but are

spreadsheets. Instead, they focus on ; .

In fact, almost 9 out of 10 people now handle  yser-friendly features that guide people _designed to trick people

spreadsheets daily. But over a quarter say through tasks and highlight what's into downloading a hidden

they’'d avoid them if they could. important. backdooEr caII"ed More
ggs.

They create fake profiles
and realistic CV websites

And this isn't just a dislike of spreadsheets.
It's what experts are calling “data dread.” This malware can steal
People feel anxious, not because they don't passwords, run commands,
care, but because the tools and training and install more malicious

they've had so far haven't helped them make Your business doesn't need to turn software. It's a
sense of it all. everyone into a data scientist. But with :

the right tech tools, you can help your
Good news: Technology can help. This is team stop fearing data and start using
where modern tools can make a real it to power smarter decisions.
difference.

That means less time fiddling with data
and more time acting on it. Boom.

sophisticated scam that
relies on gaining trust first.

So, if you're hiring, be
. . cautious about clicking on
We can help you find the right : -
Today's best data tools don't only crunch the tools to h r Y I gt CVlinks or downloading
numbers. They're designed to help ordinary ools to help your peopie ge files from people you don't
people - not just analysts - turn those over the data dread. Get in know.
numbers into clear, meaningful insights. touch.
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Techn®logy update

Fresh warnings over cyber

security in public places

Hackers are tampering
with USB charging
stations to steal data.
This trick, called “juice
jacking”, lets them install
malware or pull data from
your phone the moment
you plug in.

Another common tactic is
fake public Wi-Fi networks.
Once you're connected,
they can grab passwords,
credit card numbers, and
other sensitive info.

Stick to your own charger
or power bank and avoid
logging into anything
important on public Wi-Fi.
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“Life doesn’t always present you

with the perfect opportunity at the

perfect time. Opportunities come

when you least expect them, or

when you're not ready for them.

Rarely are opportunities presented

to you in the perfect way, in a nice

little box with a yellow bow on top.

Opportunities, the good ones,

they're messy and confusing and

hard to recognise. They're risky. .
They challenge you.” Edge makes Sharlng

passwords safer
Susan Wojcicki (ex-CEO of YouTube).
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Quiz time... who will be

September's champ?

what does RoM stand for?
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9. I what century was Nintendo
3. What does IBM stand for? |
4. What computer ferm wal coined :
sent from the browser to the web server?

5 ‘What does loT stand for?

The answers are below.
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Get to know your artificial intelligence:
Generative Al vs. Agentic Al )

Artificial intelligence seems to
come with a new buzzword
every week. You'd be forgiven
for getting lost among the
jargon.

Generative Al... agentic Al... large
language models... it's no wonder many
business owners feel overwhelmed.

But at the heart of it are two types of Al
that could change how businesses like
yours work:

« Generative Al
o Agentic Al.
And no, they're not the same thing.

Generative Al is the type most people
have come across by now, such as
ChatGPT. Simply put, it creates
something when asked, whether that's
writing text, generating images, or
summarising reports.

It's great for saving time on routine
tasks. But it's reactive. It waits for
instructions. You ask, it delivers.

Agentic Al takes things further. This is Al

that doesn't just wait for a prompt, it acts. ’
Give it a goal, and it can figure out what to

do, plan the steps, and get on with the job.

Imagine Al that helps reduce customer
churn by spotting patterns in data, testing
ideas, and even launching follow-up
campaigns, all without your constant input.

Q: Can we rely on email
filters to stop phishing
attacks?

Both types of Al can be powerful tools for
businesses:

Generative Al boosts productivity by
helping create content or ideas faster.

Agentic Al helps businesses work smarter
by taking initiative and handling tasks more
independently. But with that extra
autonomy comes the need for more
oversight. Agentic Al relies on good data
and clear guardrails to make sure it acts in
the right way.

So, is it for you?

Q: How long should we
keep old employee
accounts active?

Whether it's Al that creates or Al that acts,
these tools can support your team and help
your business run more efficiently... so long
as they're used thoughtfully.

If you're interested in seeing how Al could boost

Get in touch.

Q: Is it OK if staff share
logins for tools we only
have one license for?

If you feel like you need an extra pair of hands during meetings or
presentations, the Cheerdots 2 might be your new best friend. This clever
little device combines a wireless air mouse, touchpad, laser pointer, voice
recorder, and presentation clicker, all in one sleek, pocket-sized gadget.

It connects via Bluetooth, works with Windows or Mac, and even has
built-in Al integration to help with recording and note-taking.

£59.99 from Amazon.
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