-\ RXUWIDP
VXITHUQJ LRP R EHU
VHFEXUW | DVIJ XH"

S5HFHQV® Z H YH VHHQ D FRQFHUQLQJ WHQG
DP RQJ EXVIQHWHV R\ EHUVHEXUW | DWXH

W D SKHORP HORQ WDVWRAFXVD/ Z KHQ SHRS®H
EHRP HRYHZ KHE HG DQG GHVHOMMYHG VR WKH
FROWEQNEDUDIH RI A EHUMWUHDW DQG VHRXUW
DUV WH |DFHRQ D GDIO EDVY

<RXP D\ EHWIONQJ 0\ EXMOHW IVRR W D@
VR EH D VL HWRUR EHURUP QDY

8 QIRUMQDMY WKDWFRX@QWEH | XUMHUI URP
WHWKW, -Q | DPAMP DQEXVIQHWHY DUH RIWAQ
VB HMG SUHAVHD EHFDXVHWH. DUH VHHQ DV
HDVHUVBLI HW &\ EHUFUP IQDYY NQRZ \KDVWP D@
EXVIOHWHY GRQWKDYH WHVDP H UAVRXUAHV DV
OUHUFRWBRUIDMRQY P DNQJ WHP P RUH
YXQ@HUDEG! VR DAZFN

6R KRZ FDQ\ RX W@l \ RXUEXMOQHW LV
VXITHUQJ TWRP R EHUVHRXUW IDWIXH' + HUH
DWHDIHZ WJIQVVR GRRN RXWRU

* <RXUHP S®\ HHV DUH LJQRUQJ VHRXUW
DOV RUMBNIQ) VKRUBXW R JHWDURXQG
WHP

o <RX YHKDG D GOV EUHDFK RUR\ EHUDWIFN IQ
WH SDWVEXWGLGQWWENH LI QULIEDQMAMSY \R
SUHYHOWWIRP KDSSHQLQU DIDIQ

o <RXHUHOLQI VRBI® RQ DQWVILKY VRIVE DUH
VR SLRWPAY RXUEXVIQHW

e <RX KDYHQWKSGDWG \ RXUVHRXUW
SIRRFRY 1Q D Z KI®I
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-1 DQ\ RI WKHVH VRXQG IDPLOL
WDNH DFWLRQ +HUH DUH D IHZ
FRPEDW F\EHU VHFXULW\ IDWLJ

EXVLQHVV VHFXUH

—~QYHVW LQ HPSOR\HH WUDLQ

DUH \RXU ILUVW OLQH RI GHIHQ

WKUHDWY ODNH VXUH WKH\ XQ
DQG DUH WUDLQHG LQ SURSHU

8VH PXOWL IDFWRU DXWKHQW

H[WUD OD\HU RI VHFXULW\ E\ U

SURYLGH DGGLWLRQDO YHULILH

VHQVLWLYH LQIRUPDWLRQ

HHS \RXU VRIWZDUH XS WR G
DWWDFNV KDSSHQ EHFDXVH RI
WKDW FRQWDLQV YXOQHUDELO
VRIWZDUH LV UHJXODUO\ XSGD
YHUVLRQ

3DUWQHU ZLWK D WUXVWHG -
7KH\ FDQ SURYLGH RQJRLQJ VX
PRQLWRULQJ RI \RXU VA\VWHPYV
EXVLQHVV VWD\V VHFXUH DQG

GRQ W KDYH D SDUWQHU ZH VK

'RQ W OHW F\EHU VHFXULW\ ID
EXVLQHVYVY DW ULVN
LPSURYH \RXU VHEXULW\ \RX F
EXVLQHVY DQG HQMR\ SHDFH R
5HPHPEHU WKH EHVW GHIHQFH
RITHQFH -1 ZH FDQ KHOS JHW

ZRP OLONHGL FE_FRPSD@\F

%\ WDNLQJ

WH RUWIIQVRI WH
Z RUG YXHRRW

:KDW GR \RX VHH LQ \
ZKHQ \RX KHDU WKH
%OXHWRRWK "

BUREDEO\ QRW D PHG
%XW PD\VEH QRZ \RX Z

7KH UHIHUHQFEH JRHV
+DUDOG  %OXHWRRWHK
D WK &HQWXU\ .LQJ
'"HQPDUN DQG 1RUZD\
ZDV- VDLG WR KDYH X¢
WULEHYV XQGHU D VLQ

-QWHO V -LP .DUGDFK
RI DQ LQLWLDO GHYH
FROQVRUWLXP VXJJHYV,
%OXHWRRWK DV D F
IRU WKH WHFKQRORJ\
KH KRSHG LW ZRXOG

FRPPXQLFDWLRQ SUR

IGFHERRN FRP \RXUFORX
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EXFRHWLY RIWQ DRKIHVHG E\ WRVHZ KR GRQW
NORZ \WDWDIOUH LV LQHYIVDE G

&RFR &KDQHO EXVLQHVVZRPDQ DQG IDVK”HVLJQHU

/HFKQ @®RJ\ XSGDWA

HWH WD\ LQJ JRRGE\ HVR &RU/MQD  VRUARI

0 LFLRVRIVIKDV UHFHQWD DQQRXQPHG WDWMWZ L@EH GMVARQAOXIQ) IW &RUBQD DSS IRU:  LQGRZ V

DQG: IQGRZV ~ OWMUWLY\ HDU 7KLY 1V DIWU\ HDW/RI GHROQIQJ XVH DQG SRSX@UW | RUWH
GLIMICDWMMEQWZ KIEK Z DV RUIIQD® LOMQGHG VR FRP SHW Z W RWHUS—DWIBQW QN\H 6LLL
DQG$®I D

- KIGI &RUDQD Z (MOEH DYDIDE®IDVSDUAR! : IQGRZY  DQG  WH WEQGD®RQH DSS Z LOOR
@QHUEH VXSSRUMG -QUMDG 0 LELRVRIY \VKLWQJ W I REXVVRZ DUEV LOMI LIDWQJ &RUAIQD QR
RWHUSLRGXPW DQG VHYEHV @\H 0 LELRVRIWHDP V DQG 2 XWBRRN
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HPSOR\HHV FDQ FRQWULEXW
VHOIl FRQVFLRXV

0 HHVIQIV DLH
P DNLQU \ RXU
SHRS® BIW
SURGXPYH

$QG IRU SURMHFWV WKDW GR
OD\EH FROODERUDWLYH GRFV
DOWHUQDWLYH IRU \RX 7KHYV
HDVLO\ VKDUHG DQG GLVWUL
IRU WHDP PHPEHUV WR ZRUN
LQ UHDO WLPH RU DV\QFKURGQ(

/HW \RXU WHDP NQRZ WKDW
UHVSRQG LPPHGLDWHO\ WR H
LI \RX UHDOO\ ZD
YYHS IRFXV ZRUN
WLQJ D QR PHHWL(
KDV GRQH 7KLV HPSH

$UH \RX RQH RI WKH PDQ\
EXVLQHVVHV WKDW VWLOO$ i&?
SHRSOH WKH IOH[LELOLW\ 61
RU K\EULG ZRUNLQJ" -I VR

SUREDEO\ UHO\LQJ RQ YLG
PHHWLQJVY D ORW PRUH WK UN ZKHQ WKHA UH PRV

XVXDOO\ ZRXOG $QG WKD ]:_I) Q/OHVV RI WKHLU WLPH

VHQVH EHFDXVH LW IHHOV.
HDVLHVW ZD\ WR JHW SHRS %%zMW;F;hKPDHYVHVV\gXSggggfgv

WRJIJHWKHU DW WKH VDPH LF FKDQQHOV RYHU GLU

%XW PHHWLQJV FDQ EH D U%%BH&?@{%Q FKDQJIHU TRU \RXU

EBQ XQGHUVWDQG
XDOV DQG WHD
LQFUHDVHYVY ZRUNHUV
PDQDJHUYV

IRU HYHU\RQH DW VRPH VWDJH
\RX UH GHDOLQJ ZLWK
LOQWURYHUWHG HPSOR\HHV
ZKR DUH KHVLWDQW

WR VSHDN XS

VFKHGXOLQJ FRQIOLFWYV
WKDW PDNH LW WRXJK

WR JHW HYHU\RQH LQ

WKH VDPH YLUWXDO

URRP RU FROOHDJXHYV

ZKR WU\ WR WDNH DOO WKH ZZEHU(SI L%VQISRPHV
FUHGLW IRU \RXU EULOOLDQW WR FODULI\LQJ SU
LGHDV WKH ZRUVW PHHWLQJV FDQN VSRQVLELO
DFWXDOO\ VORZ GRZQ \RXU SURG X FWlp I%VKLS ODNH

U GLUHFW UHSR
S\/RRZKKHDOWS"DUH VRPH VLPSOHUiggg%ﬁh MGEDFN &RQVLG

ZRUN LQ RQH SODWIRUP WR

JRU SURMHFWYV WKDW KDYHVIBPYSLCU_)'(LISO HOHPHQW

GLJLWDO ZKLWHERDUGYV D UH, E |
IULHQG 7KHVH KDQG\ WRR y ,B,g WL%,WH L\J/'-SJHKQWWWLF(S

FROODERUDWLRQ ZKHUHYHY H \R SURGXF
WLPH 6
J W VWDU

DQG UHSOLFDWH WKH IHHO#% |‘¢2

-Q IDFW UHVHDUEFK V
HPSOR\HHV ZKR
WKHLU OHDGHU
DUH PRUH
HQJDJHG DW

DFWXDO FRQIHUHQFH URRP
SXW DQ\RQH RQ WKH VSRW

7KHO IHIRVRIWS LF YXHVRRRVK Z LLHBIW P RXWH

-1 \RX UH WKH W\SH RI SHUVRQ ZKR SUHIHUV WR XVH D
PRXVH ZLWK \RXU ODSWRS

7R DYRLG D OXPS\ ODSWRS EDJ \RX PD\ ZDQW WR

LQYHVW LQ 7KH $UF 7KLV PRXVH LV QRW RQO\ VOHHN DQG

4 GKRXCG -- EIl XV
ILUWXDO 3uLYDWH
LQ WKH RIILFH"

§ <HV % 921 DGGV
O\HU BRI VHEXULW\
\RXU FRPSDQ\ GDW
ZLWKLQ WKH FRPSD
DOG VWRSV RXWVL
ORPNLQJ ILQ

4 +RZ GR - UHVH
P\ SDVVZRUG"

$ ORVW VLWHV D
DSSOLFDWLRQV KD
SDVVZRUG RSWLR
VKRXOG KHOS EXW
FDVYHV \RX OO0 QHH
WR-ARX"Y -7 VXSSRU
IRELCCQVWIUXEWLRQ
WKA LWV XH DI1DLQ
D SDVVZRUG PDQDJ

LOQFUHDVHG VHEX

4 $UH 3DVVNH\V UH
VWDUW XVLQJ QR

$ 3DVVNH\V DUH VWLOO
HDUO\ VWDJHV VR WKH!
QRW DYDLODEOH WR XVH
PDQ\ GHYLFHV DSSV DC
VIVWHPV \HW <RX FDQ FH

\RX SUREDEO\ ILQG WKDW WKH XVH WKHP ZKHUH WKH\ D
WUDGLWLRQDO VKDSH PDNHV LW WULEN\ WR WUDQVSRUW

DYDLODEOH 3D\3DO *RF
DQG $SSOH IRU H[DPSOH
WKH\ UH QRW \HW D FRPS

VHFEXULW\ VROXWLRQ

VWAOLVK EXW LWV IOH[LEOH GHVLJQ DOORZV LW WR EH IODWWHQHG WR ILW LQ \RXI

HYHQ \RXU SRFENHW

e IURP $PD]RQ

&$/ 1
(0 $+4 EXMVOHWA \ RXUFRRXGZ RWNV FRP
(Y6 ( ZZZ \ RXUIFBRXGZ RNV FRP

%HWWHU VWLOO ZKHQ LW V IODW LW VZLWFKHV RIIl WR VDYH E



